
TERMS AND CONDITIONS 

Diamonds Pre-school would offer a provisional/definite place to the child afore-mentioned overleaf with the intention of joining the pre-school 

based on the terms alighted below. The terms and conditions are binding contracts between pre-school and the parent/carer/guardian of the 

child. 

Registration and Fees:  At the submission of the registration form, a non-refundable administrative fee of £20.00 must be paid in order to 

secure a place for your child.  In the event that your child does not start at the scheduled date, the place would be offered to another child. 

Where the parent/carer/guardian withdraws the child after accepting the placement, the registration fee will not be refunded. 

Pre-school’s fees must be paid on the first day of the week. The pre-school does not permit payment on daily or on pro-rata basis.  If you are 

7(seven days) or more late in paying us, we may also charge you our reasonable costs of seeking to recover the overdue payments. Such costs 

will be added to your account and should be paid within 14(fourteen) days of notification of them to you.  

If you pay the pre-school fees by cheque and it bounces, we will charge you an administration fee of £30.00. 

Calculation of fees: Diamonds Pre-school is open Mon-Fri., 38 weeks per year (term time only). Fees must be paid even if the child is absent due 

to illness or otherwise, while the pre-school is open. Fees will be reviewed every September (at the beginning of the term) each year. The pre-

school reserves the right to increase fees. We will give you written notice of any such increase 1(one) month before the proposed date of 

increase. 

Request for extra session(s)/Change in sessions: Pre-school fees take into account the Government Nursery Education Funding. Extra hours will 

be charged for at the ruling rate and must be booked for at least 24(twenty-four) hours in advance. Change in sessions will be subject to 

availability and at the discretion of Management.  

Reducing sessions: You are required to give us 2(two) weeks written notice of a reduction in the number of sessions you require.  

Late and non collection of child: You will be charged £5.00 per 10(ten) minutes for each time you are late in collecting your child at the pre-

school after the stipulated finish time. In the event of no contact being made after one hour has lapsed after the child’s stipulated finish time, 

management will ring the Social Services Emergency Duty Team and OFSTED to advise them of the situation. 

Termination of contract: The contract shall last until it is terminated by either you or us, giving the other, in writing, at least 1(one) full calendar 

month’s notice. You are required to continue to pay for the fees until the expiration of the notice. Failure to do so will be regarded as a breach 

of contract.  

In the instance that on the decision that the continued attendance of a child in the setting is a grave/serious cause for concern with regards to 

the welfare, health and well being of the other children, staff etc in the pre-school, we would request an immediate removal of child from the 

setting. Thus, the request for 1(one) month’s notice and payment of fees until the expiration of such notice, will not apply.  

Personal Belongings: We shall not be liable for any loss or damage to any toys, equipment or bags, clothing etc you may bring into our pre-

school. You are to ensure that all your child’s belongings are clearly labelled and marked for identification purposes. 

Policies and Procedures:  A full documentation of the pre-school’s policies and procedures are readily available in the pre-school for you to 

view. 

Dietary requirements: We will work with you to provide suitable snacks for your child, if they have a special dietary requirement as diagnosed 

by a doctor or dietician. No packed lunches supplied by you for your child will be heated up by us. 

Clause: You shall not, without our consent, transfer to anyone else any of your rights or obligations relating to this terms and conditions. If any 

part of the contract is found to by any court or similar authority to be invalid, illegal or unenforceable, that part shall be struck out, but the rest 

of the terms and contract shall apply. 

We may change these terms and conditions where such a change arises from changes in regulations or legislation affecting us. We may change 

any other terms in these terms and conditions provided we give you at least 1(one) month’s written notice of our intention to do so. 

The parent/carer/guardian has read, understood and agreed to the above terms and conditions and acknowledges this as a legally binding 

document. 

 

 


